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(Cover Sheet)

Date: 1/1/0001  VisitType: Arrival: Departure:

Exemption Unit Consultant

Phone: (470) 382-8783
Mailing Address Fax:

Joint with:

Comments:

Please refer to the Exemption page of the website, https://www.decal.ga.gov/ICCS/Exemptions.aspx for
information regarding Criminal Records Checks that may affect your facility. In summary,

» New records checks will be required to be completed if a staff member experiences a six month break in service
from the child care industry

* New clearance is required at least once every five years

* Any staff member solely responsible for supervising children will be required to have completed a

comprehensive background clearance

» All staff members are required to have completed at least a national fingerprint based clearance check

*  Any staff member with only the national fingerprint based clearance, must be under constant and direct
supervision of a staff member with a satisfactory comprehensive records check clearance

» Facilities are required to use DECAL KOALA for Criminal Records Checks, including to verify portability of an
employee

You have the right to refute any of the citations noted in this report with which you disagree. To refute a citation(s), do the
following:

1) Log into DECAL KOALA www.decalkoala.com with the user id for your program
2) On the home page scroll down to the Inspection Reports and select ‘Refute Citation’ for the visit report in dispute

3) Select the specific standard number(s) that you are refuting, add the reason for disagreement regarding the
standard citation, and upload supporting documentation.

4) Submit the refutation in DECAL KOALA to Child Care Services (CCS) within 10 business days of the completion
date.

Your refutation will be forwarded to the appropriate CCS manager, who will follow up with you about your concerns. If
you have any questions about this process, contact our office at 404-657-5562.
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(Summary Report)

Date: 1/1/0001  VisitType: Arrival: Departure:

Exemption Unit Consultant

Phone: (470) 382-8783
Mailing Address Fax:

Joint with:

The following information is associated with a Complaint Investigation Follow Up:

Facility
591-1-1-.25 Physical Plant - Safe Environment(CS) Met

Correction Deadline: 5/21/2026

Corrected on 6/11/2026
.25(12) - The previous citation was observed corrected on this date. Consultant the cooling equipment
was repositioned was no longer accessible to children in center classrooms.

Correction Deadline: 5/21/2026

Corrected on 6/11/2026
.25(13) - Previously cited rule violation was corrected on this date. No hazards observed accessible to
children on this date.

Health and Hygiene
591-1-1-.07 Children's Health Met

Correction Deadline: 5/21/2026

Corrected on 6/11/2026
.07(5) - The previous citation was observed corrected on this date. Consultant observed no hazardous
around children’s necks or attached to their clothing.

591-1-1-.10 Diapering Areas & Practices(CS) Not Met

Correction Deadline: 5/21/2026

Corrected on 6/11/2026

.10(2) - Previously cited rule violation was corrected on this date. Consultant observed a portable sink
with running heated water in room Middle - Left Infant.

Finding

591-1-1-.10(4) requires that if diapers are changed on a diaper changing surface, the surface shall be smooth,
nonporous, and equipped with a guard or rails to prevent falls. Between each diaper change, the diaper
changing surface shall be cleaned with a disinfectant and dried with a single-use disposable towel. It was
determined based on observations that the diaper changing pad in Middle-Left-Infants had tears and was not
smooth and nonporous as required.

POI (Plan of Improvement)

The Center will ensure there is a smooth, nonporous changing surface that has a guard or rails for safety in
each classroom that houses children wearing diapers. Center Staff will be trained and have adequate supplies
to properly clean the diaper changing surface between each diaper change.

Correction Deadline: 6/11/2026

Recited on 6/11/2026
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Staff Records

591-1-1-.09 Criminal Records and Comprehensive Background Checks(CS) Not Met

Finding

591-1-1-.09(1)(a) requires that a Center ensure that every actual and potential Director, Employee and
Provisional Employee of a Child Care Learning Center submit both a Records Check Application to the
Department and Fingerprints to an authorized fingerprinting site. It was determined based on a review of
records that a staff member was present at the center without having submitted fingerprints to an authorized
fingerprinting site.

POI (Plan of Improvement)

IMMEDIATE CORRECTION - The Center will [ensure that every actual and potential Director, Employee and
Provisional Employee of a Child Care Learning Center submit both a Records Check Application to the
Department and Fingerprints to an authorized fingerprinting site as required. The program'’s owner or an
officer/member of the corporation must view the A to Z Background Check video units pertaining to this records
check rule and return the signed affidavit within one week from this visit date. The Center will ensure the CRC
rules are maintained.

Correction Deadline: 6/11/2026

Finding

591-1-1-.09(1)(c) requires the Center to ensure that every Employee has a valid and current satisfactory
Comprehensive Records Check Determination on file prior to being present at the Center while any child is
present for care or before an individual age 17 or older resides in the Center. The Comprehensive Records
Check Determination must have a Records Check Clearance Date that is no older than the preceding 12
months of the hire date; provided, however, if the Employee has had a lapse of employment from the child care
industry that lasted for 180 days (6 months) or longer, a new satisfactory Comprehensive Records Check
Determination is required. It was determined based on a review of records that staff # was present at center
during operating hours providing direct care services to children without a current and valid satisfactory
comprehensive background check determination letter on file with Department.

POI (Plan of Improvement)

IMMEDIATE CORRECTION - The Center will to ensure that every Employee has a valid and current
satisfactory Comprehensive Records Check Determination on file prior to being present at the Center while any
child is present for care or before an individual age 17 or older resides in the Center. The Comprehensive
Records Check Determination must have a Records Check Clearance Date that is no older than the preceding
12 months of the hire date; provided, however, if the Employee has had a lapse of employment from the child
care industry that lasted for 180 days (6 months) or longer, a new satisfactory Comprehensive Records Check
Determination is required. The program's owner or an officer/member of the corporation must view the A to Z
Background Check video units pertaining to this records check rule and return the signed affidavit within one
week from this visit date. The center will to ensure the CRC rules are maintained.

Correction Deadline: 6/11/2026

Staffing and Supervision
591-1-1-.32 Staff:Child Ratios and Group Size(CS) Not Met

Finding

591-1-1-.32(1) requires the Center to maintain the required Staff:child ratios as follows: under 1 year or under
18 months if not walking = 1:6; 1 year and walking = 1:8; 2 years = 1:10; 3 years = 1:15; 4 years = 1:18; 5 years
= 1:20;and 6 years and older = 1:25. A Center must establish groupings of children for care with maximum
group sizes as follows: under 1 year = 12; under 18 months/not walking = 12; 1 year and walking = 16; 2 years
= 20; 3 years = 30; 4 years = 36; 5 years = 40; and 6 years and older = 50. It was determined based on
observation that a staff to child ratio of 1:11 was present in a 2-year-old classroom when ratio of 2:11 was
required.

POI (Plan of Improvement)
The Center will hire additional Staff or reschedule current Staff to meet required Staff:child ratios and will
organize children into groups that meet requirements.

Correction Deadline: 6/11/2026
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